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TWO YEAR COMMERCIAL LIMITED WARRANTY
FOR METALEDGE™ TRANSITION MOULDINGS & METALEDGE™ TRIM

Tandus Centiva warrants that these products will conform to published specifications and be free from manufacturing defects for a period of two
years from the date of purchase, subject to the terms and conditions specified herein.

Tandus Centiva must be notified of any obvious visual defects prior to installation; otherwise Limited Warranty coverage will not apply. If notice of
a defect is provided to Tandus Centiva prior to installation, Tandus Centiva will replace any defective product at no charge. In the event of a defect
found after installation, Tandus Centiva must be promptly notified and allowed to inspect the product. If, upon inspection, the product is determined
to be defective, Tandus Centiva will replace or repair the defective product at its own cost, subject to the limitations listed in this document and
prorated as follows: Material and 100% Reasonable Labor Costs (Year 1); Material and 50% Reasonable Labor Costs (Year 2).

This Limited Warranty applies only for products installed, used and maintained according to the Tandus Centiva Instructions and Specifications
published at the time of material purchase. If defective product has been discontinued or is otherwise unavailable, Tandus Centiva reserves the right
to select and supply replacement material of similar quality from current running line product.

Limited Warranty Exclusions
The following items are excluded from coverage:

e  The exact matching of shade, color or mottling.

e  Tears, burns, cuts or damage due to improper installation or use of improper cleaning agents and/or maintenance procedures.

e  Labor costs outside of the prorated schedule defined in this document.

e Product other than first quality, i.e., “seconds”,”off goods” or other irregular material.

e  Issues associated with the use of adhesives other than those recommended by Tandus Centiva.

e Issues caused by moisture or alkali in the subfloor. Pre-installation moisture and alkali testing is required and must be made available to
Tandus Centiva upon request.

. Problems caused by installation, uses and maintenance that are not in accord with Tandus Centiva specifications, recommendations and
instructions.

e  Material installed with obvious defects not reported to Tandus Centiva prior to installation.

e  Exterior installations — Tandus Centiva products are designed for interior applications only.

e  Fading and/or discoloration resulting from heavy sunlight penetration and ultraviolet ray exposure from direct or glass-filtered sunlight.

e Damage caused by high or spiked heels, improper protectors/casters or furniture rests. Some rolling-type casters on furniture or appliances
can cause damage. Casters must be suitable for use on resilient flooring to avoid Limited Warranty exclusion.

e  Damage from pallet jack and tow-motor traffic.

e  Premature wear or deterioration from spike and/or skate blade exposure.

e  Variations in color or embossing between products, photography or printed color illustrations.

e  Additional expense associated with overtime, replacing or moving appliances or furniture, business interruptions, loss of use or other costs
associated with the replacement of material.

All Tandus Centiva Limited Warranty and Maintenance Information can be accessed at www.tandus-centiva.com or by dialing 800-248-2878.

THE BUYER AND/OR END USER IS SOLELY RESPONSIBLE FOR THE SUITABILITY OF THE MERCHANDISE SELECTED FOR A PARTICULAR APPLICATION.
TANDUS CENTIVA SHALL NOT BE RESPONSIBLE FOR THE REPAIR OR REPLACEMENT OF ANY PRODUCTS DAMAGED AS A RESULT OF FORCE
MAJEURE, INCLUDING BUT NOT LIMITED TO FIRE, FLOOD, OR OTHER CATASTROPHE, ACTS OF GOD, OR ANY CAUSE BEYOND THE CONTROL OF
TANDUS CENTIVA.

ALL IMPLIED WARRANTIES WHICH MAY ARISE BY LAW, IMPLICATION OF LAW OR APPLICATION OF COURSE OF DEALING OR USAGE OF TRADE
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY
DISCLAIMED AND EXCLUDED. ANY ORAL STATEMENTS ABOUT THE MERCHANDISE DESCRIBED HEREIN ARE NOT WARRANTIES, SHOULD NOT BE
RELIED UPON BY THE BUYER, DO NOT FORM ANY PART OF THE BASIS OF THE BARGAIN, AND ARE NOT PART OF THIS OR ANY OTHER LIMITED
WARRANTY. NO AGENT, DISTRIBUTOR OR REPRESENTATIVE OF TANDUS CENTIVA, EXCEPT AN OFFICER OF TANDUS CENTIVA, SHALL HAVE
AUTHORITY TO AGREE TO ANY TERM, CONDITION OR PROVISION INCONSISTENT HEREWITH OR NOT CONTAINED HEREIN.
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